
Inquiry form for “E-mount” basic specification disclosure
Only inquires/applications made in English or in Japanese by legal entities are acceptable. Upon 

consenting to all of the notes listed below, please fill in the thick-bordered fields then send it to the 
Inquiry & Admission Office by post. Type all text so that the accuracy of information can be confirmed. 
Handwriting cannot be accepted. 
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◆Notes
1.When we receive customers' inquiries, "Personal Information" such as customer's name, e-mail address, postal address,
telephone number, inquiry details and other individual information is managed under the responsibility of Sony Corporation
(hereafter “Sony”) in accordance with the guideline of "Sony Group Privacy Policy"
(http://support.d-imaging.sony.co.jp/www/e_mount/index.html). And the personal information will be used only as reference for
Sony to respond to the customers.
2.Responses that Sony sends to the individual customer will be sent solely to answer the customer's inquiry.
3.Refrain from using Sony's response to the customer's inquiry in part or whole for any other purpose than that for the above
item 2.
4.Please note that it may take some time for the response.
5.Please note that there may be case that Sony cannot respond to your question.
6.Sony may forward your inquiry to its overseas offices to respond directly, depending on the nature of the inquiry.
7.Personal Information submitted via the Inquiry Form will be received and processed by Sony in Japan. Please note that
Japanese privacy laws may not provide the same level of legal protection for your Personal Information as the laws in your
country (for instance, in the European Union).
8.This terms & conditions shall be governed by and construed in accordance with the laws of Japan. All controversies and
disputes arising out of or relating to this terms & conditions shall be submitted to the Tokyo District Court in Tokyo, Japan as the
Court of first instance.
9.We may not give a reply to inquiries/applications for a failure in confirming a legal entity or for incomplete
procedures/documents.
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